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First Class Language Schools Agency 

 

Craig Stevens, Managing Director 

 

Welcome to my language agency. 

I have been involved in EFL for 21 years as a director of studies, teacher, teacher trainer, examiner, materials 

designer and resources consultant.During that time many people have asked me “Which school should I study 

at?” My answer is always: “The best ones”. That is what my language agency is all about – all the schools on 

this website have been selected as they offer excellence. 

You can find details on their points of excellence and strengths as schools as well as information about their 

courses, social programmes, accommodation and their locations. At these schools you can guarantee 

progression and really see the difference when you return home. I’m a language agent who knows what 

students want from my day to day school management and classroom experience. 

Why Choose A First Class School? 

All First Class schools are based in the UK/ Ireland and offer exceptional service, unique character and a wide 

range of courses. 

We take quality control very seriously and regularly monitor the quality of all our English language schools 

through student feedback, agent references and accreditation results. These must be of an excellent and 

consistent standard. 

How do we choose the schools? 

They must be independent and accredited by Accreditation UK (The British Council). Feedback from students 

and agents is monitored to ensure that students are very happy with their courses. 

We visit the schools and this visit includes: 

 References from agents or corporate clients 

 Checking the support and monitoring systems that are in place for student feedback and for dealing with 
complaints 

 Reading and checking the most recent accreditation report 

 Speaking to the school manager 

 Speaking to the senior teacher/ education director about the qualifications of teachers and the academic 
standards 

Whichever destination you choose, you will enjoy learning in a school with fantastic community spirit, 

convenient city centre location and a great student experience.  
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UK Centres of Excellence 

 

What is Accreditation UK? 

Accreditation UK is a quality assurance scheme for schools, colleges, and universities which offer courses in 

English as a Foreign Language (EFL). 

The scheme gives an assurance of quality to international students who are taking or are planning to take an 

English language course in the UK. 

Their external inspections assure that all accredited centres meet or exceed the agreed quality standards in 

management, resources and environment, teaching, welfare and (where applicable) care of under 18s . 

Accreditation UK aims to give an assurance of quality to international students who are studying or planning to 

study English language in the UK. This is achieved by external inspection, ensuring that centres which are 

accredited through the Scheme meet agreed quality standards. 

If accredited centres fail to meet the standards set out in the Scheme, Accreditation UK has a range of options 

to address these issues. 

Centres are only awarded British Council accreditation after demonstrating that they meet the Scheme 

criteria. They also need to meet the following obligations to maintain their accredited status: 

 maintain a high level of service to international students in line with Scheme standards and contribute to the 
high reputation of UK English language teaching 

 promote and protect the name of Accreditation UK 

 share responsibility for providing alternative English language courses, at no additional cost, to students 
affected by the sudden closure of a local accredited provider 

 apply for re-inspection every four years 

 keep the British Council informed about any significant change, for example a change of premises or key staff 

 pay their annual fee and provide us with an annual declaration and a copy of any promotional materials 

 respond to complaints and co-operate with the complaints process 

 work within the spirit of the Scheme with integrity and professionalism. 

How are the standards enforced?                                               

Accredited centres are subjected to a full inspection every four years. From the annual declaration we can see 

if there have been any significant changes. If there are any, a spot check inspection will be arranged to ensure 

that the requirements of the Scheme continue to be met. Also, a percentage of accredited centres are selected 

at random each year to undergo an unannounced inspection (interim inspection). 
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Our Services 

 

 

For Students 

First Class Schools attract students from many different countries around the world. Here you will meet 

students from South America, Europe and Asia. This means you will have a wonderful rich experience and can 

make new international friends or business contacts. If you are looking for an English language course, you are 

in the right place. 

Why you can choose a First Class school with confidence: 

 Schools are selected from the best independent Schools throughout the UK & Ireland 

 Teachers’ qualifications and experience are very important for each school 

 There is a wide choice of courses in the BEST school network, you can find the perfect course for you 

 There are quality English schools in many different types of town and city 

 You can also study for International examinations. 

 

 

How to start the process 

 
 
Send an email to explain your requirements (e.g. course type, location) and dates of travel to: 

firstclassinuk@gmail.com (ENGLISH) 

You can download and complete a Pre Course Questionnaire to send too. 

We will reply and oversee the whole booking process, helping with advice and practicalities such as visa 

applications where necessary. 

We will be in contact with you regularly and will visit you if requested to talk about your experience and check 

that everything is excellent. 

We will take up any issues you may have with the school management 

This service is free for you because we are paid by the schools. 

mailto:firstclassinuk@gmail.com
http://qualityschoolfinder.com/wp-content/uploads/2016/10/First-Class_Pre_Course-Ques_Eng.docx
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First Class Language Schools Agency: Special Features 

 

Exam preparation 

Cambridge exams; EIKEN; IELTS; Pearson; TOEIC; TOEFL; Trinity 

Other professional exams on request: Aviation English, Business, Finance, Medical  

 

Internships 

Many of our schools are able to offer English studies followed by a work placement to enhance skills and any 

CV 

 

Other Languages Programmes: 

It is also possible for us to arrange language courses in Chinese, French, German, Italian, Japanese, Spanish by 

studying at schools based in those locations. 

These courses include social programmes and can also offer internships. 

Additionally, school group courses are possible.  

Teacher training in those languages, which can be funded in certain circumstances, is also available. 

 

School Groups 

We represent schools that can offer both infant and junior English courses with social programmes and a 

variety of accommodation options.  These courses are usually with a private language school; however we may 

also be able to arrange study at mainstream secondary and primary schools as well if requested. 

 

Sports and English 

There has been an increasing demand for English courses linked to football or rugby or other sports training; 

we represent schools that can provide this type of course; for just one example it is possible to study English 

while training with Manchester City FC; rugby training and English is available in Cardiff and London in the UK 

and in Auckland, New Zealand and Brisbane and Sydney, Australia. 
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1. Personal information 

Family Name  

First Name 

Date of Birth  

Nationality 

Home address  

Home telephone 

Mobile telephone 

Private email 

Studies/Job (please give as much detail as possible)  
 
 
 
 

Name of company/organisation/university 
 

 

2. Language goals 

What are your language goals? Please tell us in the space below. 

Please indicate if you would like to prepare for any exams: 
TOEIC IELTS TOEFL FCE CAE BULATS ( other: ________) 

Please indicate if you have any other requests, such as a particular topic you would like to work on: 
 
 

 

3. Language Needs 

Please indicate below (use the correct number) when you use English 

Situation: Used at present =1; Will use in the future =2; Priority = 3 

Presentations Meetings 

Discussions Negotiations 

Conferences Telephoning & conference calls 

Face to face Social situations 

Reading reports, manuals etc Writing e-mails, letters, essays etc 

Travelling Listening to lectures 

Listening to TV/radio Other 

 

Who do you usually speak English with?  
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4.  How important is it to: 

Improve your reading skills in English? (very/ somewhat/not) 

Improve your listening skills in English? (very/ somewhat/not) 

Improve your writing skills in English? (very/ somewhat/not) 

Improve your speaking skills in English? (very/ somewhat/not) 

Improve your fluency in English? (very/ somewhat/not) 

Learn to use more grammar structures in English? (very/ somewhat/not) 

Make fewer grammar mistakes in English? (very/ somewhat/not) 

Increase your vocabulary in English? (very/ somewhat/not) 

Improve your pronunciation? (very/ somewhat/not) 

 

4. Language experience 

When and where did you learn English? Please give details of any courses you have taken. 

Which other languages do you speak? 

Have you recently taken an international exam in English e.g. IELTS, TOEIC, FCE etc? YES NO 

If Yes, please give details of dates and results 

Will you be doing any further study or any other training after your course with us (e.g. language 
course, university, business school, professional)? 

If Yes, please give us details (what, where and when) 

 

5. Reading or learning difficulties 

Do you have any learning difficulties (e.g. dyslexia) which it would be helpful for us to know about? If 
soplease tell us here. 

Do you have any physical conditions such as poor eyesighthearing or mobility which it would be 
helpful for us to know about? If soplease tell us here. 

 

6. Current level* 

What is your current level of English? Please indicate your level by indicating below (X).My current 

level is... 

C2 High advanced: I can express myself fluently and can convey and understand finer shades of 
meaning precisely. 

C1 Advanced I can use language flexibly and effectively for social and professional purposes. I 
sometimes have difficulty with unfamiliar situations and vocabulary. 

B2 Upper intermediate: I can understand and communicate well but still make mistakes and fail to 
make myself understood at times. 

B1 Intermediate: I can understand and communicate reasonably well on topics that are familiar, or 
of personal interest or connected to everyday life. I can use basic tenses but have problems with 
more complex grammar and vocabulary. 

A2 Pre-intermediate: I can communicate simply on familiar topics and activities. I can handle short 
social exchanges but have difficulty keeping the conversation going. 

A1 Elementary: I can understand and produce simple phrases and sentences.  

A0 Beginner: I cannot produce any English. - 

* Common European Framework of Reference for languages of the Council of Europe 
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Which School? 

The following pages showcase four of our many schools. 
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Schools Locations: 

 

UK & Ireland: Bath, Birmingham, Brighton, Bristol, Cambridge, Cardiff, Cheltenham, Chester, Dublin, 

Eastbourne, Edinburgh, Liverpool, London, Manchester, Newcastle, Oxford, Torquay, York 

North American Schools Locations: Boston, Chicago, Honolulu, Los Angeles, Miami Beach, New York, 

San Diego, San Francisco, Santa Barbara, Seattle, Toronto, Vancouver, Washington 

Australasian Schools: Auckland, Brisbane, Sydney 

Others: Available on request 
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